Online Customer Account
(OCA)

€3
Instructions for use -

company




1. Go to etoll.gov.pl

2. Log in and confirm your identity
3. Main menu:

+ Desktop tab
+ Billing Accounts tab

* Vehicles tab
« OBE (Devices) tab

» History tab
+  Documents tab

* Reports tab

« Register your ride tab

 Calculate route payment tab

*  Notifications tab

« Tickets tab r

4. Main desktop @

* Information banner

Favourites section

+ Recently created users section

*  Customers details

+ Financing & X
Financing notes

* Generate route report
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https://etoll.gov.pl/en/

1. Go to etoll.gov.pl

Select Signin to OCA from the top bar.

I i Il Collection § .
©TOLL Hectronic Toll Collection System Q_ Search by phrase... Sign in to OCA EN v

S ~~— HNational Revenue Administration
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2. Log in and confirm your identity.

The dedicated login method for people from outside of Poland is:
* login and password

This option requires additional user authentication at a Customer Service Facility (MOK)

Login

Choose your authentication method:

Login.gov.pl Login and password
trusted profile, mObywatel Additional login method
application, e-1D or electronic
banking

Login option directed to those who are
Most often chosen method of login to not able to use login.gov.pl or
services of public administration. mObywatel app.

Back fo menu
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A list of parties will appear - select the account you want to use.

List of parties

- Filters:
Customer status Relation status Your role
‘ Select w ‘ ‘ Select ~ ‘ ‘ Select ~
Customer Customer status Role

# Testowa Spb.zo.o.

& Active Administrator v
NIP: 52

Register a new customer 10 Rows per page v

Back to menu
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3. On the left side, you will find the main menu with tabs:

Testowa Sp. z 0.0.
Client ID: 41

Desktop

Billing accounts

I

Vehicles

4

OBE

© History

B Documents

B Reports

@ Register your ride

B Calculate route payment

A Notifications

¢)

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of
the new dashboard.

Favourite B

Create financing

Transaction report

Create billing account

Customer details

Financing

Financing notes

2] ]
Client ID Your rale
4 Administrator

Recently created users

e Jan Kowalski
£ Administrator

Generate route report

By vehicle registration number

By billing account number

By financial note number

)

Client status
Active

Es Tickets
Back to menu
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Billing accounts tab

*  You can create a billing account [1]

* You can check the list of biling accounts assigned to the customer's account [2]

+ General information - You can check your balance and, by clicking on the account of your choice, you can top it up [3]
* Notes : you can view the notes issued, settflement documents [4]

+  Contact: you will update your address details required to receive biling documents [5]

Disable account

Testowa Sp.z0.0. List of parties > Billing accounts
Client ID: 41 o Jan2
HTH @ Active | Number: 68
Billing accounts
A Deskiop General information Notes Contact

~Filtors: — 381 [4a 5]

PO
o Billing accounts Financing type  Billing account status

I @ Balance: 20.00PLN Topup

® Vehicles Select v Active ~
Personalized name Jan2 4 Edit
<« OBE
Clear Financial account type Prepayment
© History Bank account for the billing 921130 3403
account
B Documents A checkthatall vehicles have an active OBE X
To assign OBE, go to vehicle details Vehicles > RD
B Reports Create vehicle
Account status Account name Number Financing type Vehicles Account created date 20/02/2024

@ Register your ride

| want to receive paper debit notes

B Calculate route payment &3 No financing added Janl B€ Create financing Assign vehicles )

A Notifications I @ Active [2] Jan2 8¢ Prepayment 1(0)

B Tickets

10 Rows per page v

I Create billing account I [1]

Back to menu
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Vehicles Tab

» Here you can find a list of vehicles assigned to your customer account [1]
* You can create a new vehicle [2]

* Inthe Enabled OBE column, you can check whether a location device is assigned to the vehicle [3]

e-TOLL £ JanKowalski v EN v

Testowa Sp. z 0.0. 5 List of parties > Vehicles
Client ID: 4 ¢
Vehicles
A Desktop
A Filters:
i Billing accounts
Billing account status Billing accounts Country code Registration no.
W Vehicles Active v | | Selector find ~ ‘ select or find | Select or find
¥ OBE OBE
@ History | Salsctor find v ‘ || show deactivated vehicles
B Documents Show results Clear
B Reports
A Check that all vehicles have an active OBE X
@ Register your ride To assign OBE, go to vehicle details

Calculate route payment

e Vehicle status Registration plate Weight class Exhaust class Enabled OBE Billing account name Account status
A Notifications

Ea Tickets Active RD (== [1 ] 41 Eurod Assign OBE [3] Jan2 @ Active

Create vehicle [2] 10 Rows per page v

Back to menu
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OBE (devices) Tab

* In this tab you can find a list of the devices assigned to your customer account [1]
* You can create OBE (device) [2]
« After clicking on the selected device, you can assign it to a vehicle [3]

* Inthe Actions field, you can disconnect or deactivate the device [4]

List of parties > OBE

9]
OBE I.

listof parties > OBE

A Desktop

A Filters: OBE
i Billing accounts o ) ~ Filters:

OBE status Registration no. Business ID

OBE status Registration no. Business ID
M Vehicles Select v select or find v Select or find v Select v Select orfind v Selector find v
Show deleted OBEs

< OBE Show deleted OBEs

© Delete device

B Documents 3 OBE MOO -0
Devicetype Mobile application
8 Reports Status Type Business no. Moo -0
o Register your ride I yﬁ Assigned [1 ] D_, Mobile Gpplication Assigned vehicles  Detached vehicles
Registration no. Billing account name Billing OBE support type Actions

Caleulate route payment 2
Create OBE 2 Jan . Main Disable 29 Disconnect +
Assign to another vehicle [3] [4]

Back to menu
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History Tab

» Here you will find the history of changes to your account, with the option of selecting an event group or the
event type [1]

* You can find information on financial fransactions (e.g. top-ups to your biling account) [2]

*  You can download a confirmation of the tfransaction [3]

Testowa Sp. z 0.0.
Client ID: 41

A Desktop

i Billing accounts

M Vehicles

« OBE

© History

B Documents
B Reports

© Register your ride

()

List of parties > History
History

[‘I ] Revision history  Transactions

~ Filters:

Date* Event gr

From‘ DD.MMYYYY ‘ TO‘ DD.MM.YYYY ‘ ‘ Select

Billing account status Billing account

‘ Active v ‘ ‘ Select v ‘

Show results Clear

List of parties > History

History

Revision history  Transactions [:Z]

 Filters:

Date* Transaction group * Financin; g type *

From | 01022024

Download CSV file

® Accounttop-up +50.00 PLN

| \n‘ 21022024

@ 08/03/202316:57

Details

Transaction no. 10000 34427

Amount 50.00 FLN

Payment channel Distrioution network

& Download confirmation [3]

& 07/03/202313:58
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Documents Tab

Here you can find scans of the documents attached to your account:

« company registration documents

« quthorization

* guarantees

» vehicle documents (vehicle registration certificates, documents certifying the emission class)

Documents
Jan Kowalski
R (9
S T e Register Authorization Guarantees Vehicles
Current -~
A Deskiop
File name Document type Date added
iti Billing occounts
DPO ulotka.pdf Company registration details confirmation 28.02.2024
W ohicles
¥ OBE Deleted ~
O History File name Document type Date added Delete date
B Documents No data
Back to menu
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Ust of parties > Reports

Reports Tab Titprperte

Registration number

~ Fiters:

You can find tfrip reports for: e

Registration no,*

« a vehicle registration number == -

« abiling account e
+ account balance
Testowa Sp. Z 0.0. 5 List of parties > Reports
Client ID: 412 ¢
Reports
A Desktop .
Trip reports
™ Billing accounts
e venles Registration number
oy -
+ OBE
@ History

B Documents

EF Reports

© Register your ride

B Ccalculate route payment

& Notifications

B Tickets

Ministerstwo
Finansow

Financial reports

F‘ Balance

Biing wecount stos Biling account -

Ustof partios > Roports

Trip reports

Billing account

vate

‘ 18022024 ‘ ‘ 18022024 ‘
Sillng acceunt status

[ civo 7]

Billing account

[ show archived reports

Identifior status Billing aceount

v | mo ® Gonoratod Jan

v | ® Gonorated Jan

i = Billing account /R& Financial note

Trip reports

Financial note

Billing period *

. [ 012025 - 01,2025 ﬁ]
) * 'y 0 i1
ul . Balance specification Billing account status
‘ Active ~ ‘

Billing account *
‘ select or find v ‘
Note number *

a

Back to menu
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Financial reports Financial reports

Actions

Reports Tqb Balance Balance specification
You can find trip reports for: 5 (s :
+ avehicle registration number ™ :
- a biling account : e
S e
¢ OCCOUHT bOlonCe Date and time ‘Customer ID Billing account Balance Actions B e
Testowa Sp. z 0.0. List of parties > Reports - Ho data
Client ID: 41 0
Reports
A Desktop .
Trip reports

m Billing accounts

® Vehicles

+ OBE

@ History

B Documents

EF Reports

© Register your ride

B Ccalculate route payment

& Notifications

B Tickets

Ministerstwo
Finansow

Skarbowa

Registration number i = Billing account ~  Financial nate
= =

Financial reports

iE) .pe +
F‘ Balance il ‘K Balance specification

Back to menu
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Register your ride Tab

Functionality for users whose location device has stopped working and is not tfransmitting geolocalisation data,
the ride can be continued after declaring the route

After filling in all the fransit details, click Calculate the route

e S Register your ride
A Deskiop 1sita special ravel?@
= — i
e
9 Business 0° Note!
8 oo [ sewetorting
s Travel duration O reveiingnow The 'complete the travel functionality is for users whose locating device has stopped working!
@ Register your ride Travel stort
- Remember! Select the point where your device stopped transmitting data to the e-TOLL system
i -
o as the start point.

Back to menu
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Calculate route payment Tab

When you enter this tab, you will be redirected to etoll.gov.pl/en, where you can calculate the estimated route
cost using the e-TOLL route calculator.

|

4

Testowd Sp. Z 0.0.
ClientID: 4

Desktop

Billing accounts

Vehicles

OBE

History

Documents

Reports

Register your ride

¢

Calculate route payment

Notifications

Tickets

Home » Toll road network calculator

Toll road network calculator

> I Seaunar
Emission class* \ LA\ Klaipéda
“‘= /’\ = ) Panevelys
t S v /S :
Choose | A ] Vi s
N~/ ! _
i ) 0
Vehicle category* |4 ~—~ — "\ JKanuHumrpaa Vilnius
\ ' N
Shupsk
Choose v ) et £ Gdarsk . A= 8l
L\-*" = Eiblag
i
. Koszalin L B N
" . \ lpoaHa
Find waypoint iy poz
Input start point Q szczecin Grudziadz Biatstok
Bydgoszcz ) ag
* Wioclawek
Route type Berlin Gorzow P "
: » Wielkopolski ozpa Plock
Choose ¥ 0 Zielona gl ° ~
Warszawa Y
Gora Siedice 2
Kalisz tédt BR3cY s
Cottbus
| Chbdebuz Lublin
Calculate cost Clear Legnica Piotrkow Radom R
Trybunalski o
1« Dresden” %iiberac Wrodan Cagstochowa S Nyusx
: e Kielce
~ 0
< Walbrzych : e
0,00 PLN SRR e )
Krilové Ostrava Tarnbw Rzeszow
Estimated e-TOLL fee for chosen vehicle. Pliah Olomauc Bielsko: Nesis
BT\ Nowy Sacz daiant
Ceské - Jintava - Brno Zin: Ty . {
. Budéjovice_ Zilina Presov r I8aHO-Dpankiacs
T ~ Banskd Kodice YRrgPox
Wieh Bystrica
n lm] @ Bratislava JjrMisyole 4 nu
L . SatuMare s
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Notifications Tab

Here you will find information on notifications for the entire customer account.

Testowa Sp. z 0.0. List of parties » Alerts

Client ID: 41 ﬁ
Alerts

A Desktop
-~ Filters:

i Billing accounts Category Date*

| Vehicles | Vehicle ~ | From ‘ 01.03.2024 ‘ To ‘ 13.03.2024

¥ OBE Show results Clear

@ History

= Venhicle ®

Pocuments Potwierdzenie dezaktywacji urzgdzenia poktadowego . . . .
04032024 Potwierdzenie dezaktywacji urzqdzenia pokiadowego

B Reports 04 March 2024

© Register your ride B4 message notification-channel-type Email
Dzien dobry, informujerny, ze urzgdzenie pokiadowe o numerze MO0~ 5 przypisane do pojozdu RDX zostato dezaktywowane.

E Calculate route payment ‘ i ) .- . ) L ) .
Pozdrawiamy, Zespot e-TOLL (Wiadomo&é wygenerowana automatycznie, prosimy na nig nie odpowiadaé)

A Notifications Hello, we would like to inform you that the onboard unit with the number M0 -6 assigned to the vehicle RDX  nos been
deactivated. Best regards, e-TOLL Team (Message automatically generated, please do not reply)

B Tickets

Back to menu
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Tickets Tab

* You can create arequest from the categories: financial, technical, settlement of viaTOLL, inconsistency or
change data, general, complaints, no top-up on biling account

+ Check the status of your application

List of parties  » Issues

Issues l
A Desktop List of parties > Issues > Application form
~ Filters:
& Billing accounts cat . = 0
-— egory Date
Application form
W Vohicles | select v ‘ From | 05022024 | To | 21022024
+ OBE || Show user tickets Cutegcry‘
Clear
| Financial -
B Documents . . . .
| ¢ x

Brak oplaty elek (D zoL )] 25 Sep | Technical
B Reports Brak naliczonej optaty elektronicznej (I . .

Zamknigcie finansowania (ID ZGLi ) 26 Sep j P y l ( Settlernent of viaTOLL
@ Register your ride Data inconsistency or change data

Zwrot Srodkéw z konta rozliczeniowego eTOLL - Zamknigcie konta (ID 26... 25 Sep

. General

B Calculote route poyment -

Nieprawis sciweb (aplikacja e-TOLLPL, IKK) (ID ZGI i7) 25 Sep Entar a value (O Details necessary to process an issue:

A Notifications . .
» Select ticket category and subject

& Tickets Propozycje usprawnien (1D 261 7) 25 sep

Nieprawidiowe dane pojazdu (ID Z6L2 ) 25 Sep )
Maximum length - characters: 1000 (0/1000)

—

Back to menu
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4. On the right is the main dashboard.
Here you will find the most important information and features of the OCA:

* Information banner - Client ID, user role, Client status

«  Favourite section - you can select up to 3 favourite functions

+ Recently created users section - displays 4 most recently added users, you can go to the users tab from here
+  Customer details - key customer information

+ Financing - information on finances, available means, collateral, guarantees

* Financing Notes

+ Generate route report

Good morning, Testowa Sp. z o.0.

Testowa Sp. z 0.0.

Client ID: 412 Welcome to the Online Customer Account e L) o
From now on, all your most important functionalities are available from the position of Client ID Your role Client status
A Desktop the new dashboard. 41 Administrator Active
i Billing accounts
® vehicles Favourite [ : Recently created users
Jan Kowalski

¥ OBE No functionality has been selected as favourite Administrator
© History Click here to add your first functionality
B Documents
B Reports Customer details Financing Financing notes Generate route report
@ Register your ride By vehicle registration number >
B Calculat t t
B Caleulate route paymen A 2 . 2 - 2 By billing account number >
A Notifications - = a "

By financial note number >
Eg Tickets

Back to menu
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Information banner

Here you can find:
+ ClientID
* userrole

« Client status - active, inactive, unconfirmed

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of
the new dashboard.

Favourite B

No functionality has been selected as favourite

Click here to add your first functionality

Customer details Financing Financing notes

2] & ‘ o

Client ID Your role Client status
41 Administrator Active

Recently created users

Jan Kowalski
Administrator

Generate route report

By vehicle registration number >
By billing account number >
By financial note number b

Back to menu
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Favourite section

You can select up to 3 of your favourite OCA functions, which will always be at hand:

* fo add them click here and select the features you are interested in

» then click Save functionalities

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account 2] L]
From now on, all your most important functionalities are available from the position of Client ID Your role

9.

Client status

the new dashboard. 41 Administrator Active

Favourite £ : Recently created users

No functionality has been selected as favour List of parties » Desktop > Favourite functionalities

Click here to add your first functionality
Favourite functionalities

Select up to three functionalities that will be displayed as favourites on your desktop

Customer details Financi Create billing account Create financing
Transaction report [8] Create OBE
b ]

A
i

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of the new dashboard.

Favourite O

Create billing account >
Create financing >
Transaction report >

Back to menu
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Recently created users section:

« this is where you add users who will have access to your OCA account

+ you will see 4 most recently added users

« from here you can go to the Users tab

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of
the new dashboard.

Favourite B3

Create financing >
Transaction report >
Create billing account >
Customer details Financing Financing notes

a ]
Client ID Your role
4 Administrator

Recently created users
E Jan Kowalski
Administrator

Users

~ Filters:

User roles

Generate route aaul =

Firstname, surname

By vehicle registratic

N

Client status

Active

® Jan Kowalski

By billing account nt

By financial note number

ministrator

Back to menu
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Customers details

Here you have access to basic information about the user and can edit the data at any time.

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account

From now on, all your most important functionalities are available from the position of
the new dashboard.

Favourite B3 H

Create financing >

a ]
Client ID Your role
4 Administrator

Recently created users

E Jan Kowalski
Administrator

Listof parties > Desktop > Customer details

Transaction report

Subject details

9.

Client status
Active

List of parties » Deskiop

Edit data

Country®

Peland

Region (veivedeship) (optional)

| Enier namea

Counly [peviat) (optional)

| Emtes rarms

Commune (optional)

| Enier namea

Tovwnzity *

|'nur:.'r_'\~.u

Street @

WarsIawsio

Aportment number

Building number® (eptianal)

| 1 | | Type number
Fosl code®

| Q-0

Contoct method*

Create billing account > | A checkthatall vehicles have an active OBE

To assign OBE, go to vehicle details

Subject details
. . . . . Addrass Role
Customer details Financing Financing n Administrator
PESEL Status
@ Active
n el 2 Contact details
. Phone no. E-mail
- (Vo - None
Alerts
12 4 3 E-mail / phone communication - marketing

Edit data

Close account

Ministerstwo
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Financing
* you can create financing
* you can check your balance and verify your financing

* you can top up your account, edit parameters

Good morning, Testowa Sp. z 0.0.

N

o N

Balance status

Welcome to the Online Customer Account a L}
From now on, all your most important functionalities are available from the position of Client ID Your role Client status
the new dashboard. 41 Administrator Active
FCNOU I'ite n List of parties > Desktop > Financing
Financing
Create financing >
A Filters:
Transaction report 5 Financing type  Billing account status
‘ Select ‘ Active ~
Create billing account >
A Check that all vehicles have an active OBE x
Customer details Financing Financing notes To assign OBE, go to vehicle detaiils
Financing status D Financing type Balance
Active 44 Prepayment 200.00 PLN

Create financing

Normal balance

10 Rows per page v

Back to menu
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Financing notes

In this tab you have access to the financing notes issued.

Good morning, Testowa Sp. z 0.0.

Welcome to the Online Customer Account a [ ‘ ] ‘

From now on, all your most important functionalities are available from the position of Client ID Your role Client status
the new dashboard. 4 Administrator Active

Favourite ‘ Recently created users List of parties » Desktop » Financial notes
Create financing > E JGn}(pwulski - .
pamnsueter Financial notes

Transaction report >
~ Filters:
Create billing account >
Billing account status Billing accounts*
‘ Active v ‘ ‘ Select v
Customer details Financing Financing notes Generate route report

By vehicle registration number Show results Clear

el el - -
n . - By billing account number
- Y - -
By financial note number

Back to menu
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List of parties > Reports
Trip reports

Generate route report Registration number

Here you have access to reports generated by vehicle A Fiters:
registration number or billing account number. ‘ o | ‘ R HB rgseeent

From | DD.MM.YYYY To | DD.MM.YYYY Active v Select or find v
In addition, you can download them in an Excel file. clear

List of parties > Reports

Good morning, Testowa Sp. z 0.0. Trip reports

Billing account

Welcome to the Online Customer Account a e pate*
From now on, all your most important functionalities are available from the position of Client ID Your role | From pommyyyy | | o DoMmMYYYY |
the new dashboard. 41 Administrator Billing account status

| Active ~ ‘

8illing account

| select or find ~ ‘

Favourite : Recently created users [=ma]

Create financing > E Jan Kowalski ' r

Administrator
Trip reports

Transaction report >
Financial note
Create billing account > Billing period *
I 01.2025 - 01.2025 = l
Billing account status
Customer details Financing Financing notes Generate route report | Active o ‘
By vehicle registration number Billing aceount *
| select or find v ‘
A 2 . 3 - 2 By billing account number Note number *
_ : ﬂ ) i
By financial note number
- - 2 - ‘Generate report Clear
—F Back to menu
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You can find more information about the
Online Customer Account at etoll.gov.pl.

Finanséw Ministerstwo Finanséw / gov.pl/finanse Krajowa Administracja Skarbowa / gov.pl/kas
Skarbowa

26
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